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Presentation: ‘Inclusive Signage best practice’  
by Colin O’Toole and Matthew Bush of XSign, www.xsign.com . 

Minutes of the Meeting Held on Wednesday, 01st May, 2019 
(Venue: Guildhall, London). 

In attendance:  
Michelle Horn, Shannon Keys, Chris Harrowell, Sharon Golder, Olufunmi Adeoye, Clive Durdle, 
Gideon Feldman, Julie Fleck, Jean Hewitt, Janet Jones, Rachael Marshall, Lydia Morley, David 
Owen, Gwynneth Pedler, Liam Proudlock, Tracey Proudlock, Teresa Rumble, Rachel Smalley, Neil 
Smith, Natalie South, Sarah Teichler, Rebecca Thomas, and Jennifer Wheeler (via Skype). 

Apologies were received from: 
Pip Jackson, Helen Allen, Salli Booth, Lady-Marie Dawson-Malcolm, Barry Ginley, Jan Loveless, 
Kate McGechan, Elisenda Rifé, Brian Seaman, Judi Watkinson. 

1. Minutes of the March 2019 meeting. 

Correction to be made: add the word ‘up’ to ‘… membership fees will go up…’ under section 5. 
National Council News. 
Accepted. 

2. Matters arising not covered on the Agenda. 

None. 
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3. Treasurer’s Report. 

4. Current Consultation Documents needing response and recent publications of interest. 

a) There was discussion regarding Design Council’s free, online Inclusive Environments CPD: 
https://www.designcouncil.org.uk/what-we-do/built-environment/inclusive-environments?
mc_cid=44ab5ded73&mc_eid=75bd4220e9 (raised at the March meeting).  The CPD, 
which takes ~2.5 hours to complete, provides a high-level overview of the topic.  There is a 
lot more to do to educate people about Inclusive Design, but it is a good introduction.  
Users must click on everything, however.  Both Julie Fleck and Rachael Marshall have fed 
back comments to the Design Council.  JF said that the first question asks whether 
Inclusive Design is a legal requirement with the correct answer being ‘no’.  She said that 
although that is probably technically correct, the question would be better placed later in 
the CPD—if the answer is no, people may be less motivated to do the CPD.  JF suggested 
that people provide constructive comments to the Design Council including congratulation 
them on the work done to develop the CPD and suggesting the opening question come 
later. 

5. National Council News. 

There has been no National Council meeting since the last regional meeting. 
A reminder that Access Association membership fees will go for the first time since 2007 come 
membership renewal time 1st July.  An article about the increase was published in the Spring 
2019 edition of the Access Today Journal. 

6. Future CPD programme. 

The next CPD will be on lighting.  The September CPD will be on Unconscious Bias – by 
Helen Shipton from Katalytik (https://www.katalytik.co.uk/ ). 

Account status:

Community account: £149.20

Business savings: £248.68

Total held in accounts £397.88

Recent income: £0.00

Interest £0.04
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Tracey has been unable to organise anything for the Crick Institute, but it is still on the list.  
She has also been unable to find a speaker to cover fire and evacuation; the people she has 
approached so far have either declined or charge for their time.  Fire and evacuation was a 
member request.  Specifically what people are interested in related to fire and evacuation was 
discussed.  Topics include: how fire and access go ‘hand-in-hand’, but can also be 
contradictory; an update on the Building Regulations and British Standards as they relate to 
fire safety and evacuation—MHCLG may be a good contact for this—; and the limits of what 
access consultants can comment on related to fire / evacuation.  Related, the UN is doing 
work on disability-inclusive disaster risk reduction and emergency situations - https://
www.un.org/development/desa/disabilities/issues/disability-inclusive-disaster-risk-reduction-and-
emergency-situations.html . 

Jean Hewitt questioned whether people would be interested in a CPD related to mental health 
as she has a contact at the Guildhall (in Health and Safety) who could be approached.  
Attendees expressed interest. 

There was discussion about the possibility of exploring opening CPDs to non-members and 
charging them for their attendance when a speaker of interest charges for their time.  This will 
require additional organisation / coordination, but is something to consider. 

Jenny Wheeler attended Naidex in Birmingham, where she spoke to someone from Microsoft.  
Microsoft has uploaded a lot of videos to YouTube.  (Tracey tried to organise an outing to 
Microsoft, but was unable to secure a date).  

7. AOB. 

a) The Inclusive Hotels Network (IHN) is up and running again.  The next meeting will be held 
Wednesday, 8th May.  The meeting venue had to be changed due to the confirmed number 
of attendees—26 people—exceeding the capacity of the original venue.  The guidance 
document in the process of being drafted relates to sanitary facilities in guest 
accommodation.  People are welcome to join the IHN email distribution list and have as 
little or as much input as they’d like.  https://cae.org.uk/our-partners/inclusive-hotels-group/  

b) London Plan Examination in Public (EIP) – The Access Association has a seat at the 7th 
May, 2019 EIP on the topic of Transport Strategy and Schemes (M76-M80).  Pip is looking 
for someone to attend to represent the AA, the views it has submitted, and respond to 
questions.  Neil Smith volunteered if no one else is available, however he will have to 
rearrange meetings in order to be able to attend.  Sarah Teichler also volunteered, but is 
unable to attend first thing in the morning. 

c) The new London Plan is nearing the end of the EIP process.  Public toilets, including a 
requirement for Changing Places facilities, (M56) will be addressed at the 3rd May, 2019 
afternoon EIP.  Car and cycle parking standards (M81-M85), including disabled persons’ 
parking, will be addressed during the 9th May, 2019 morning EIP. 

d) There was discussion regarding Exhibition Road shared space, including questions 
regarding the impetus for the review, what is being done, and where people can get more 
information.  (A link to a report was shared in the March meeting minutes: https://
www.rbkc.gov.uk/exhibitionroad/sites/default/files/atoms/files/
Exhibition_Road_Pedestrian_Behaviour_Study_0.pdf ).  The rationale provided for going 
ahead with shared spaces despite the concerns raised by disabled people was that it was 
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believed that shared spaces would result in decreased vehicle speeds.  This has not 
proven to be the case —vehicle speeds have increased on Exhibition Road.  It was unclear 
where / from whom people could get more information about what is intended for Exhibition 
Road. 

e) Re: Information ‘totems’, which were mentioned during the presentation – there is an app 
people can download that can also provide information.  Interactive elements appear to be 
towards the top of the totem, so are not reachable by all, particularly wheelchair users.  
Jenny Wheeler was recently in Birmingham and saw similar information totems.  She said 
that Birmingham would benefit from better information regarding step-free routes. 

f) There was a question regarding whether there are any requirements in the Building 
Regulations or research into including a requirement in the Building Regulations for the 
provision of evacuation lifts.  The general consensus was that at present there is not. 

g) Clive Durdle recently came across the term ‘disjoined incrementalism’.  He suggested 
people look it up. 

h) Gwynneth Pedler was invited to participate in a panel at a science meeting taking place 
soon.  She will report back afterwards. 

Date of next meeting (& AGM): Wednesday, 3st July, 2019 (TBC).   
Location: Guildhall City of London (TBC).
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